
BIBLIOGRAPHY

Health Literacy

“Health Literacy:  Report of the Council on Scientific Affairs.”  Ad Hoc Committee
on Health Literacy for the Council on Scientific Affairs, American Medical Association.
JAMA 1999; 281:552-557.

“Who Has Health Literacy Problems?” Linda Potter, DrPH, Health Literacy Fact
Sheet #2. Center for Health Care Strategies.  2003. Ad Hoc Committee on Health
Literacy for the Council on Scientific Affairs.  JAMA 1999; 281:552-557

“Closing the Loop:  Physician communication with diabetic patients who have low
health literacy”.  Schillinger D.  Arch Intern Med. Jan 13, 2003.  163:83-90.

Institute of Medicine, Health Literacy: A Prescription to End Confusion, National
Academies of Science. 2004.

Kirsch et al, "A First Look at the Results of the National Adult Literacy Survey"
National Center for Education Statistics, 1993. Publication NCES 1993-275.

Collins et al., “Diverse Communities, Common Conerns: Assessing Health Care
Quality for Minority Americans” Findings from the Commonwealth Fund 2001 Health
Care Quality Survey. March 2002.

National Medical Association’s Cultural Competence Primer available as PDF
document at http://www.askme3.org/pdfs/NMAPrimer.pdf

U.S. Census 2000. Available at http://www.census.gov

T.L. Matthews & J. C. Sewell (2002). State official’s guide to health literacy. Lexington,
KY: Council of State Governments.

National Health Council, Health Literacy: The Impact and Strategies for Moving
Forward. 2000.

Brandes et al. “Literacy, Health, and the Law: An Exploration of the Law and the
Plight of Marginal Readers with the Health Care System: Advocating for Patients
and Providers,” Health Promotion Council of Southeastern Pennsylvania, 1996.

IOM “To Err is Human” & “Crossing the Quality Chasm” covers available on web at
http://www.iom.edu/focuson.asp?id=8089 or IOM’s recent “A Prescription to End
Confusion” available at http://www.nap.edu/catalog/10883.html



K.S. Campbell et al. Leader-Member Relations as a Function of Rapport
Management. Journal of Business Communication, 40: 170-194, 2003.

Doak et al. Teaching patients with low literacy skills. 2nd ed. Philadelphia: JB
Lippincott, 1996. 

Adult literacy resources, by area: link to
http://slincs.coe.utk.edu/alabama/locations2.html]

AskMe3 program. Link to website: http://www.askme3.org/PFCHC/

Partnership for Clear Health Communication - web-based calculator that can
calculate the percentage of your patient base that is likely to have health literacy
problems: http://www.pfizerhealthliteracy.com/calculator.html

AMA video “You Can’t Tell by Looking,” link:
http://classes.kumc.edu/general/amaliteracy/

Medical Home

The American Academy of Pediatrics National Center of Medical Home Initiatives
web site – information on all aspects of establishment, coordination, assessment, and
maintenance of a medical home, with assessment tools, practice resources and
information for pediatrics, children with special healthcare needs, and transitioning.
http://www.medicalhomeinfo.org/training/index.html

2002 AAP Policy Statement on the Medical Home:  PEDIATRICS Vol. 110 No. 1
July 2002, pp. 184-186(http://www.aap.org/policy/s060016.html)

The Medical Home Index (under "Medical Home Measurements.") – Center for
Medical Home Improvement (CMHI):
http://www.medicalhomeimprovement.org/outcomes.htm

W. Carl Cooley and Jeanne W. McAllister. Building Medical Homes: Improvement
Strategies in Primary Care for Children With Special Health Care Needs. Pediatrics
2004; 113: 1499-1506.

The Future of Family Medicine project report, released March 30, 2004 (View fill
report at http://www.annfammed.org/cgi/content/full/2/suppl_1/s3)   

Family Practice Reports http://www.aafp.org/fpr/20040500/1.html

Gupta VB, O'Connor KG, Quezada-Gomez C, Care coordination services in pediatric
practices. Pediatrics. 2004 May;113(5 Suppl):1517-21



Antonelli RC, Antonelli DM. Providing a medical home: the cost of care coordination
services in a community-based, general pediatric practice. Pediatrics. 2004
May;113(5 Suppl):1522-8.

Strickland B et al. Access to the medical home: results of the National Survey of
Children with Special Health Care Needs. Pediatrics. 2004 May; 113(5 Suppl):1485-
92.

Merle McPherson, MD, MPH, Gloria Weissman, and Bonnie Strickland, PhD, Parents
As Partners In The Medical Home: A Family-Professional Partnership
http://www.eparent.com/healthcare/medicalHome_partnership.html

The National Center of Medical Home Initiatives for Children with Special Health
Care Needs, AAP: http://www.medicalhomeinfo.org

Medicaid

Alabama Medicaid Agency - http://www.medicaid.state.al.us/


